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INDIAN RAILWAY CATERING AND TOURISM CORPORI\TION LTD.
(A Govt. of lndia Enterprise-Navratna)

I RCTC "( IN-t.741t99I)I-1999(,;()lI017()7". ti-nrrrit : irti)(/r irctr.conr. \r'ctrsftt,: r'rvrv.irctc.cor,z0zstrReTetrs\z067NrARcfrtz2- ---v2-.trd'2ry[5

M/s CIIANDIIA MA[ILI MISIIR.A
Shivam Guest IIousc, Sahabganj Ilargaon, Gonrla, Uttar Pradcsh-271002.
Contact Pcrson: Sh. Chandra Mauli Mishra
Molrif c: 941517 67 17, 7 007 8003377
I!-rnail:-chandramaulimishracm@,gmail.com

Sub: Award of tcmporary licensc -cum- commencement of On-board Catering Selices in train
no.09451-52, GIMI]-BGI,.
l(cf: [,i mitetl Il-Tcnd cr n o. 2 025iIllCTCiTSV/06/MAIf CII 1 22 opened on 27 .03.2025.

With reforcnce to the sub.icct mentioued above, it has been decided to award you the temporary
liccnse l'or provision ol' on-board catcring Services in abovc mentioned train without pantry car
(through l'SV) for a period of 03 months or finalization & oolnlnencerlent of long tenn
tcttdcrs whichcvcr is earlict', purely on aclhoc basis subject to the tenns and conditior-rs enshrined in the
tcndcr cloctltnctrt, whioh shall form parl of the License. l'he above award ol tcmporary license is
subjcct to the tcrms ancl conditions oltcnder docurnent ancl Govcmrnent of India directive to contain
COVII).

A) In vicw of thc abovc you are rcquircd to submit the License fec within five (05) working days of
issuc ol' LOA or 05 working days bcfore date ol corrlreucenlent ol'operation whichever is later.
Lclter of acceptance is to be subrnitted within live (05) working days of issuance of [,OA or as
adviscd in I-OA along with Security Deposit to be submitted in concerned zone as detailed below:

: Rs.5,21,666/-
: Rs. 93,900/-
= Rs. 6,15,5661- (to be paid at IRCTC/WZ)
: Rs.61,5571-(10% of the Quoted LF to be
submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTCAilZ)

Spl. Security deposit : NIL
lU)S deposit = Rs.12,311/- (to be paid at IRCTC/WZ)

Security dcposit ancl Quotcd I-F plus applicable GS'l' as pcr terms and condition of license to be

Account Name Indian Railway Catering & Toudsm Corporation Ltd.

Account Number 50200021704368

Account Type Cument

Bank Name I{DFC Bank

Branch Dombivali (E), Thane

IIrSC Code I iDtrc0000175
*+Checlues \X/ilInot be accepted

'l'[rcrc is no provision l'or delaycd payment and failure to pay as per schedule shall be treated as
'dcfault' and action shall be taken in accordancc with tender condilions.

+ffite z6lqfsq: 4fi ercr, emr-*, Td es fcr, ffi rr.rr, T{ kfr- t toozg, {rtrrrr:-o 1 1-261 8 I 550, 261 8 I 55 I
CorporateOffice:4thFloor,Tower-D,WorldTradeCentre.NaurojiNagar,NewDelhi-l1OO29.Tet.:{ll-26181550.26181551

Licensc fee
GS'f@r8%
Total
Sccurity dcposit

sgbqitted at IRCTC/WZ.Bank account details of IRC tCiWZ is as under: -

./ arrJc'i"!(\.Xr ffisozooo2r7o436l
P#\ p\
os-r>*'
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Iuvoicc will bc issucd after receipt of payment along with GS'l'number and billing address provided
fol thc samc.

li) You are rcquired to slatt the provision of catering servioes as pcr advisc of IRCTC/WZ.

C) Itirst day of starl of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D)You arc rcquircd to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRC'|(1.'fhe same should be submitted as indicated in the

cuoloscd fon.nat for acccptance lettcr.

E) If you fail to aoccpt the offer of award of I.icense and fails to remit licensc fee, within the

stipulated timc as advised by II{C'fC, Action will bc takcn as perterms of clausc no.3.5 of General

Cclnditions ol' licensc- section one.

F)Strpply/Salcol'l{ailnccristobcmadeinthetrainintennsofclausc no.2.14(a),(b)&(c)ofscope

ol'Work of the tender corrdition on MI{P.

(;) Point of Sale maohincs as pcr clause 2.3.3 of tender document has to bc ensured.

H) All PAD itcms of brands approved in Category A and A spccial by IRC IC are only to be sold in

thc train.

D II{C'I'C approved, Packcd branded It'l'E itcrns like poha, LJpma, Veg meal, Combo meal etc. with

ITSSAI liceuse ancl MI{P, witli best befbre date has to be available in addition in train in addition

to cookcd food.

J) Striot cornpliance of guidclines issucd by Government of India, MIIA and this office for COVID-

19, in this regard, should be followed and any violation thcroof shall invoke penalty which may

cxtend upto termination of contract.

K) Award of liccnsc is sLrbject to the final outcomc ol'WPs filed in diflerent I'Iigh Courl.

L) 'l'hc tertns & Condition of tender documcnt is an integral part of this lctter of Award.

'l'his issucs with approval of Competent Authority.

I(indly acknowledge the receipt ol'this letter. 6ffi*tu
(Ranjit Singh Nayal)

DGM (P&T)
For GGM/Proc.

E,ncl:- Tcndcr l)ocument
Copv :-

- G(;M/WZ- 1o providc datc of comrlcnccure nt as pcr pl'cscnt train schcdulc.
- ()GM/MCS - for kind information and necessary action plcasc.
- AGM/MCS - for l<ind inl'onnation and necessary action please.
- AGM/l'in - Ibr l<ind information and necessary action plcase.
- Central Control - fbr kind information and nccessary action please.
- AGM*I'I' - for kind inl'ormation and uploading on II{C l'C & CPPP Portal.
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Format for acceptancc of award of temporary liccnse
(To be givcn on company/firm's lettcr hcad)

Group Gcneral Manager lW Z
NTCTC/WZ

Sub: Award of tctnporary liccnsc -cum- comrncncement of On-board Catcring Services in train
no. 09451-52, cIMIt-IlGl'.
l{ef: Yo u r of'lice lettcr no. 2025/IRCTC/TSV/06[VIAIICH l22 dt. 02.0 4.2025.

Witlr rcfercnce to above , Ilwe liercby convey mylour acceptance of the terms and conditions of the
tcrnp()r'ary Iiccltsc.

Sccr"rrity deposit as pcr clausc 2.8 of Gencral conditions of licensc- section one 'fO IIE I'>AID AT
W7:-

Licensc l-ec as pcr clause no. 2.9 ol'Gencral conditions of license- scction one 'l'O IIE PAID ATWZ

Irufthor dctails of Incals ([]/1", lunch & dinr-rcr), piok up locations I'ortlic above trains are as undcr: -

IRC'I'C or its authot'izcd pcrson or nominatcd agency is free to inspect the above premises as and

whcn rcquircd.

I/Wc atn/arc ready to coullnence scrviccs in the above train as pcr advise of IIICTC.
Signature:
M/s
Name of authorizcd
pcrs0n
I)ate
l'lacc

ff$,

'l'rain no. Securily
deposit

'l'otal ilank Dctails Demand draft/llankers
cheque/RTGS/NEFT No./Bank
Guarantec

rccr)sc tcc as pcr ctausc lto. ltlons ol llcense- scctlon one
'l'rain

Ito.
I.iccnse []ee GS'f

(418%
'fotal Ilank Details Dcmand drafl/Bankers

cheq r.rell{T(i S,A{ EFT No.

'I'rain no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

09451

I)inner

li/F'

Lunch

Dinner

B/F

Lunch

094s2

I}/F

Lunch

Dinner

B/F

Lunch

Dinner

Seal ofthe licensec
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